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Burnout reported by 50% of US physicians

Shanafelt TD: Mayo Clinic Proceed. 2015; Lancet editorial: 2017

Triad of symptoms:

Emotional exhaustion

Depersonalization

Sense of diminished 
accomplishment

Cynicism

Inefficiency
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“... the experience of burnout among physicians does 

not simply mirror larger societal trends”
Shanafelt TD

Arch Intern Med 2012
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www.medscape.com/features/lifestyle/2017 accessed June 13, 2017
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American College Cardiology PLS from Mehta LS: JACC 2019
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Mehta LS: JACC 2019
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Contributing factors to burnout

Introduction of electronic health record (EHR)

↑ Clerical burden and e-mail

↑ Ever-expanding knowledge base

↑ Maintenance of certification/accreditation requirements

↑ Regulatory requirements

↑ Billing requirements

↑ High-level of scrutiny - patient satisfaction scores, metrics

↑ Work hours

Loss of physician autonomy

Shanafelt TD: JAMA 2017
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Shanafelt TD and Noseworthy JH: Mayo Clin Proc 2017
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Jan 5, 2016
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Shanafelt TD and Noseworthy JH: Mayo Clin Proc 2017
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https://nam.edu/initiatives/clinician-resilience-and-well-being/commitment-statements-clinician-well-being/
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National and

state levels
➢ Documentation

➢ Regulations

➢ Licensing applications

➢ Insurance company 

requirements

…what contributes to 

good medical care?

Individual level
➢ Professional 

responsibility to care of 

themselves

➢ Sleep, exercise etc

➢ Community building

➢ Identify priorities

➢ Work-life balance

Institutional level
➢ Recognize effect of 

physician well-being

➢ Assess

➢ Improve practice efficiency 

and productivity

➢ Flexibility - e.g. schedules

➢ Improve work-life balance

Shanafelt TD: JAMA 2017
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